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8.32 Reporting Risk of Harm to the Department of Community Services
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	Policy 
	Staff of the Department of Corrective Services are required to make reports to the Department of Community Services (DoCS) if it is reasonably suspected that a child is at risk of harm. The Children and Young Persons (Care and Protection) Act 1998 sets the legal framework for child protection in NSW.  All Departmental employees must make a report to the Department of Community Services’ (DoCS) Helpline on 13 3627 (13 DOCS) if they have reasonable grounds to suspect that a child or young person is, or that a class of children or young persons are, at risk of harm.

Staff of the Department of Corrective are not mandatory reporters, except for staff working at Kariong Correctional Centre, however, it is recognised that some of the work Departmental staff undertake brings them into contact with children and families including when children visit correctional centres, home visits are conducted by COS staff and phone and mail monitoring.  

Staff must make risk of harm reports whenever they suspect a child or young person is at risk in relation to the following:

· the child’s or young person’s basic physical or psychological needs are not being met or are at risk of not being met (including neglect or other issues due to drug use by parents/carers),

· the parents/caregivers have not arranged and are unable or unwilling to arrange for the child or young person to receive necessary medical care,

· the child or young person has been, or is at risk of being, physically or sexually abused or ill-treated,

· the child or young person is living in a household where there have been incidents of domestic violence 

· a parent or other caregiver has behaved in such a way towards the child or young person that the child or young person has suffered or is at risk of suffering serious psychological harm,

· the child was the subject of a pre-natal report and the birth mother of the child did not engage successfully with support services to eliminate, or minimise to the lowest level reasonably practical, the risk factors that gave rise to the report.

Staff must also report to the Helpline if they:

· have reasonable grounds to suspect, before the birth of a child, that the child may be at risk of harm after his or her birth (for example due to hazardous drug use by the mother, domestic violence, mental health issues or previous unsafe parenting)

· have knowledge if a child is homeless

· have knowledge if a child is living away from home without parental permission

Training and advice can be provided by the Department’s Child Protection Coordination and Support Unit, located in head office.  

The NSW Government’s Interagency Guidelines for Child Protection Intervention 2006 have recently been revised and provide substantial information on a range of child protection issues.  All locations have a hard copy of the guidelines and an electronic version is available on the intranet child protection coordination and support unit page.

	Purpose
	This policy has been developed to:

· establish consistent standards for making and documenting reports to DoCS; and

· provide guidance to staff when making reports to DoCS.



	Scope
	This policy applies to all staff of the Department.



	Strategic Focus
	Strategic Framework Child Protection (2003-2005) 


	Legislation
	Children and Young Persons (Care and Protection) Act 1998



	Related Documents
	Interagency Guidelines for Child Protection Intervention 2006

	Annexure
	Annexure 8.16 Reporting Risk of Harm to the Department of Community Services




Definitions

	Child
	A child is a person aged under 16 years of age for the purpose of the Children and Young Persons (Care and Protection) Act 1998 



	DoCS
	Department of Community Services



	Report to DoCS
	A report is the provision of information to DoCS concerning harm or risk of harm to a child or young person, which is made to the DoCS HelpLine on 133 627.  



	Young Person
	A young person is a person aged 16 years and under 18 years of age for the purpose of the Children and Young Persons (Care and Protection) Act 1998




The Department of Corrective Services (the Department) has legislative responsibilities to ensure that children and young people are safe from harm when in its care.  It is critical that if staff, during the course of their work, consider a child to be at risk of harm, a report of risk of harm is made to the Department of Community Services Helpline on 133 627.  If the risk or concern relates to a child who is visiting a correctional centre or residing in a correctional centre, the General Manager must also be informed in addition to reporting the risk of harm to DoCS.  

Note: Contacting a local DoCS Community Service Centre and discussing or informing a DoCS case worker of risk of harm issues, DOES NOT constitute making a risk of harm report to DoCS. 
Reports of risk of harm can only be made by contacting the DoCS HelpLine and will be formally recorded, and will involve the reporter being given a Reference Number.
8.32.1 Procedures

When making a report to DoCS Helpline, Departmental staff must follow these steps:

1. Each staff member is responsible for making a risk of harm report to the DoCS Helpline if they identify harm or risk of harm. If a staff member has concerns about a child being at risk of harm s/he cannot delegate making the report to another person and cannot be directed to not make a report to DoCS.

2. Phone the DoCS Helpline on 133 627 and make the report.  Staff are to provide relevant information including their name, position, contact details to the DoCS Helpline. Refer to chapter 2 of the NSW Interagency Guidelines for Child Protection Intervention for further information on making reports to DoCS.

3. A form has been developed which can be used by staff to help structure the risk of harm report.  This form is optional “Reporting Harm or Risk of Harm to DoCS Form” – Annexure 8.16 .  Using this form will assist staff to identify information which should be provided to DoCS and serve as a record of the report being made.

4. If the above form is used to record details of the risk of harm issues, it should only be faxed to the DoCS Helpline if there are extended delays in making the report over the phone to the Helpline.  In the majority of cases, the waiting time at the Helpline is short.  The DoCS Helpline fax number is (02) 9633 7666.
5. When making a risk of harm report via the telephone, a reference number will be provided by the Helpline staff. Staff are to record the reference number provided by the DoCS Helpline on the form or if not using the form, a case note should be prepared detailing the information which was provided to the Helpline and recording the reference number. 
6. If the report to the DoCS Helpline does not relate directly to an offender (but to a family member/ partner/ friend/inmate visitor) a case note should still be placed on the case file as the information may be important for the future management of the offender.
7. If using the form, place the original form on the offender’s case management file.

8. If the Risk of Harm Report impacts on the management of the offender, including staff safety or management of visits, home visits etc, appropriate follow up action should be taken to ensure the situation is communicated to other relevant staff and managers so the matter is managed effectively. (When the report relates to an inmate in custody refer to OPM section 12.1.1)
9. Supervisors are responsible for ensuring any follow up action which is required in order for the Department to appropriately manage any risk of harm issues. (if applicable).

10. Confidentiality/privacy issues are not relevant when making a Risk of Harm Report to the DoCS Helpline.  Any information which is relevant to the Report can be provided to the DoCS Helpline staff, eg nature of offence history/other personal details.  
11. When recording a risk of harm report via case note, the case note must be clearly marked as ‘confidential’ (eg: tick the confidential box on OIMS) to ensure that an offender is not inadvertently given access to the information. 
12. If an offender indicates s/he has concerns about a child, staff are to encourage and allow the offender to make a report to the general DoCS Helpline on 132 111.  If an offender discloses information which indicates risk of harm, the staff member should also make a Risk of Harm Report, regardless of whether the offender choses to or not.
13. The legislation protects the identity of the person making the Risk of Harm Report from being disclosed.  The reporter’s identify cannot be disclosed, particularly to the offender, without the consent of the reporter.  If for example, staff are explaining to an offender that a Risk of Harm Report has been made to DoCS the reporter’s identity is not to be compromised in any way unless consent has been given by the reporter.  
14. Unless there are safety or other concerns, it is best practice to inform an offender that you intend to make or have already made a Risk of Harm Report as this may assist the offender to understand child protection issues as well as understanding the role DCS staff play in identifying and responding to risk of harm.
15. If unsure whether to make a risk of harm report, it is best practice to contact the DoCS Helpline and discuss your concerns with a Helpline caseworker. 
16. Staff may contact the Department of Corrective Services’ Child Protection Coordination and Support Unit for advice on (02) 8346 1008 / 1009 / 1502. 
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