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	Policy Overview


	Inmates with an intellectual disability who are involved in interviews with personnel from investigative bodies operating within the department will be provided with a staff member, nominated by the Disability Services Unit, as a support person to assist them through such interviews.

The role of the support person is not to support the particular position taken by the inmate during the interview process, but to:

· assist in the integrity of the investigation by ensuring that there is no real or perceived pressure placed on the inmate to withdraw any allegations s/he may have made;

· assist the inmate when communication difficulties arise;

· facilitate communication during the course of interviews; 

· answer any queries the inmate may have about the investigation process and the roles of persons taking part in investigations; and 

· help him/her understand the investigations process.



	Purpose
	This policy and procedures have been developed to: 

· address concerns about the possibility of inmates with an intellectual disability who are involved in departmental investigation interviews being subjected to coercion;

· address concerns regarding such inmates being disadvantaged by communication difficulties; and

· ensure that the presence of a support officer when a withdrawal statement is made will assist in protecting officers against allegations that they have coerced the inmate into making the statement.



	Scope
	The policy and procedures apply to all inmates with an intellectual disability, police and departmental officers who are involved in investigation interviews within correctional centres, periodic detention centres. transitional centres and police cell complexes. 



	Strategic Focus
	· Strategic Plan 2002 - 2005

· Corporate Plan 2001 – 2004



	Legislation
	· NSW Disability Services Act 1993
· NSW Anti-Discrimination Act 1977
· Commonwealth Disability Discrimination Act 1992



	Related Policies
	· NSW Department of Corrective Services Disability Action Plan

· OPM Section 8.6 - Use of audio/video/computer equipment by police and solicitors during interviews with inmates.

· OPM Section 2(16) - Inmate Classification and Case Management Procedures Manual




Definitions

	Deputy governor
	Where reference is made to the Deputy governor, the title Manager of Security or Officer in Charge should be used where applicable.



	Intellectual disability

	For the purposes of this policy, an inmate who has been formally assessed as having a significantly below-average general intellectual functioning existing concurrently with two or more deficits in adaptive behaviour.




12.3.1

Procedures

1) When officers from the department’s investigative bodies need to interview an inmate, they must check the alerts screen on the OMS before conducting the interview.

2) A support person must be provided when: 

a) the alerts screen indicates that an inmate has an intellectual disability; or 

b) when the alert states that in the event of the inmate becoming involved in interviews with investigative bodies the inmate must be provided with a support person.

Note: The Disability Services Unit (DSU) is progressively inserting these alerts on the OMS.  However, investigative staff should be aware that, for various reasons, the unit’s knowledge of inmates with intellectual disability can never be perfect and there will continue to be a number of inmates for whom no alert exists.

3) The investigating officer should seek clarification from the Deputy governor as to whether they are aware that the inmate to be interviewed has an intellectual disability. 

4) In the case of a positive reply the investigating officer must contact the DSU and ascertain whether a support person is required. Contact numbers are ph (02) 9289 1034 or fax (02) 9289 1589.

Note: If a member of the DSU is not available the Head Office switchboard operator (02‑92891333) will provide a contact number.

5) The manager of the DSU will:

a) advise interviewers whether a Disability Services Unit staff member or a correctional centre or regional staff member nominated by the manager of the unit will attend the interview as a support person; or

b) advise whether alternate arrangements such as teleconferencing will be organised.

6) Where available, electronic interviewing facilities should be used by interviewers. Refer to section 8.4 of the Operations Procedures Manual - Audio and Video Recording.

12.3.2
Evaluation

The responsibility of this policy lies with the Manager, Disability Unit, and Commander, Security and Investigations.
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