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5.6 CORRECTIONAL CENTRE LIBRARIES

Summary Page

	Policy Overview
	Libraries providing reading and resource material of a general nature, and resources of a legal nature, are to be set up and maintained for the use of inmates within correctional centres as part of inmate services and programs.

	Purpose
	Correctional centre libraries are to provide all offenders with access to:

· The latest edition of the Crimes (Administration of Sentences) Act;

· The latest edition of the Crimes (Administration of Sentences) Regulation;

· The latest edition of the Operations Procedures Manual;

· Reference books and computer law service resources to assist in legal defence and litigation; and

· Recreational, instructional and technical books.

	Scope
	This policy applies to all correctional centres, places of detention and to all employees and authorised visitors that work within, or visit, such centres and places of detention.

	Strategic Focus
	Corporate Plan 2001 - 2004: Correctional Centre Management - Inmate Services & Programs.

	Legislation
	Crimes (Administration of Sentences) Act 1999

Crimes (Administration of Sentences) Regulation 2001

	Related Policies
	United Nations Basic Principles for the Treatment of Prisoners (1990)
Standard Guidelines for Corrections in Australia 1996

Australian Library and Information Association (ALIA) - Prison Library Standards

	ACO
	96/57; 97/82; 97/108 


5.6.1 Library Services

All correctional centres are to maintain a library for access by inmates.  All inmates within the correctional centre may, subject to the rules of the correctional centre library, use the facilities and services of the library.

Information about access to the library and the services the library provides is to be supplied and made available to all inmates.

The library is to be maintained by the senior correctional education officer, correctional education officer or an appropriately qualified librarian.

5.6.2 Service Requirements

1.
Libraries must be maintained and adequately stocked with a comprehensive selection of recreational, instructional and technical books.  This is to include:

· the Department of Corrective Services Operations Procedures Manual (inmate copy with all annexures and restricted material removed);

· up to date copy of the Crimes (Administration of Sentences) Act 1999;

· up to date copy of the Crimes (Administration of Sentences) Regulations 2001;

· up to date copies of any other relevant legislation;

· approved journals;

· approved reference books;

· books to meet the needs of non-English speaking inmates;

· books and audio tapes for the sight impaired;

· video tapes for the hearing impaired;

· daily newspapers and general interest magazines; and

· self-help material to complement correctional centre programs and services (sleep, stress, coping etc.).

2.
Library services, equipment and materials are to be organised and provided to the recognised professional library standards including:

· employment of an appropriately trained inmate library technician to develop and maintain the correctional centre library in conjunction with the advice, assistance and supervision of the senior correctional education officer (or staff librarian);

· provision of study stations/facilities within the library wherever possible;

· provision of standalone computers for use by inmates; and

· provision of information regarding the library and how to access the services available.

3.
The library is to be managed to ensure that the security, good order and discipline of the correctional centre is always maintained by:

· ensuring that a copy of the correctional centre library rules is prominently displayed in a position where it may be easily read by inmates using the library;

· ensuring inmates using the library are supervised by staff; and

· ensuring inmates do not access the internet, intranet or the Departments corporate information systems (OMS, OIMS, MIMS etc) or any computer which has access to these systems.

4.
Inmates on different management regimes, such as segregation, special management area placement (SMAP), protection limited association (PRLA) and protection non-association (PRNA), are to be given equal access to the library facility or library services through:

a) making provision within the structured day for inmates to access the library; or

b) making provision for library services to be provided to offenders.

5.6.3 Library Resources

Prior to the transfer or discharge of any inmate from a centre all library books, or any other library owned material, within the inmate’s possession must be returned to the library or placed within a designated return depository located within the centre.

Any library book or library owned material found by staff when preparing an inmate’s property for transfer or discharge must be immediately confiscated and returned to the library or placed within a designated return depository located within the centre , unless the inmate has in their possession (the onus of which remains with the inmate to prove) written approval by the senior correctional education officer of the centre for the inmate to keep the item upon transfer or discharge.

Excess (that is not on loan to the inmate), abandoned or overdue books or other library material confiscated during searches are to be returned immediately to the library or placed into a designated return depository located within the centre.  The only exception to this is when the books are specifically related to studies the inmate is undertaking and where the senior correctional education officer has granted prior approval.

Any books or library material found within the common areas of a centre and which cannot be linked to a specific inmate must be returned immediately to the library as must any book or library material found in the possession of an inmate other than the inmate to whom the item was initially loaned.

5.6.4 Library Privileges

If any member of staff has reasonable grounds to believe that an inmate has misused library facilities, s/he must provide the Manager, Offender Services and Programs / Deputy governor with a written report of the incident.

Local management should determine whether the correctional centre offence warrants the withdrawal of library privileges from the inmate (Note: This privilege can only be withdrawn through the Inmate Disciplinary process - refer section 16, OPM). Where the inmate requires access to the library to enable study or research to be undertaken in his/her capacity as a student enrolled in a course of study or training, only recreational use may be withdrawn (refer clause 152 (f) of the Crimes (Administration of Sentences) Regulation 2001).

Where an inmate is found guilty beyond all reasonable doubt, the governor may order the inmate to pay compensation for the cost of replacing/repairing the destroyed/damaged item (within the confines of section 59 of the Crimes (Administration of Sentences) Act 1999).

5.6.5 Responsibilities

5.6.5.1 Governor/General Manager

The governor/ general manager, in consultation with the Department’s Manager, Library Services, must:

· provide and maintain adequate library facilities;

· ensure all libraries are easily accessible by all inmates including those with disabilities;

· ensure that library services, equipment and materials are organised and provided to recognised professional library standards;

· manage the library to ensure that the security, good order and discipline of the centre is maintained; and

· provide inmates on different management regimes (eg. segregation, special management area placement, protection limited association, protection non-association) to have access to the library facilities and services.

5.6.5.2 Manager, Library Services

The Department’s Manager, Library Services shall:

· provide and maintain adequate library resources including a comprehensive selection of books, magazines, legal and other resource material;

· implement, in consultation with the governor/general manager, established procedures in the core areas of library activities;

· undertake, in conjunction with education staff, training of suitable inmates in base level library skills in the core areas of library functions;

· manage the provision of adequately stocked libraries which contain recreational and instructional resources;

· ensure library rules are prominently displayed in all libraries;

· oversee regular stock takes of library material and authorise the withdrawal of irrelevant, out of date or inferior stock;

· monitor library materials to ensure prohibited materials are not available, including materials relating to security issues, martial arts, pornography, computer hacking and any other prohibited subjects; and

· distribute up to date copies of the Operational Procedures Manual in compact disc (CD) format, to all correctional centre libraries on a bi-annual basis for access by inmates on stand-alone computers.

· ensure up to date copies of relevant legislation, in compact disc (CD) format for access by inmates on stand-alone computers, are disseminated to all correctional centre libraries as required.

5.6.5.3 Director, Offender Policy Unit, Offender Management Division

The Director, Offender Policy Unit will ensure:

· an up to date copy of the Operations Procedures Manual, in compact disc (CD) format, is forwarded to the Manager, Library Services on a bi-annual basis for duplication and distribution to all correctional centre libraries for access by inmates;

· the inmate accessible copy of the Operations Procedures Manual has been edited to ensure all annexures (blank forms) and any restricted material has been removed prior to distribution to the Manager, Library Services.

5.6.5.4 Education Officer (Library Liaison Officer)

The education officer (Library Liaison Officer) shall;

· select the inmate library clerk in cooperation with the Manager of Centre Services, according to local processes;

· terminate the appointment if the inmate library clerk is not working to an adequate standard;

· order new resources for the library;

· assist inmates with legal and informational requests by directing these requests to the MRRC Library;

· assist and advise the Manager, Library Services and correctional centre management staff in relation to decisions made about the Library;

· publicise the library services to other staff and inmates;

· arrange for library resources to be moved around the correctional centre if security restrictions prevent the inmate library clerk from doing so (ie. delivery of service items, collection of items in returns boxes etc.).
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