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7.14 CRISIS PAYMENTS

Summary Page

	Policy Overview
	· The NSW Department of Corrective Services endeavours to ensure that inmates are given the opportunity to apply for a crisis payment twenty-one days prior to release from custody, or the means with which to apply for such payment a week after release from custody. 

· An inmate is qualified to make a claim for a crisis payment within seven days of being released. The criteria set by Centrelink must be met prior to a successful application. 

· A Discharge Certificate from the correctional centre of release is required as proof of having been imprisoned.

· The number of crisis payments an inmate is eligible for in a twelve-month period is restricted only by the requirement to have been imprisoned for fourteen days.



	Purpose
	Crisis payments are made available to inmates who have been recognized as having no money upon release, to help tie them over until regular Centrelink payments are established.



	Scope
	This policy applies to all correctional centres, court complexes, and periodic detention centres. It affects all correctional officers and welfare officers who work within such centres.



	Strategic Focus
	· Corporate Plan 2001 – 2004

· Strategic Plan 2002 - 2005



	Legislation
	Social Security Act 1991



	Related Policies
	· Guide to the Social Security Act

· OPM: S11 – Release of Inmates




Definitions

	Centrelink
	Centrelink is a statutory authority that delivers services, programs, and payments for government departments. It is responsible to the Minister for Family and Community Services.



	severe financial hardship
	Severe financial hardship means having less than the equivalent of a fortnight’s benefit or allowance in available funds.




7.14.1 Guidelines7.9.1777SSsS
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1.
An inmate can make a claim for crisis payments providing s/he:

· has been imprisoned for at least fourteen days;

· is experiencing severe financial hardship; and

· has qualified for a Social Security pension or benefit.
2.
Claims can be submitted up to twenty-one days in advance prior to his/her date of 
release. Failing this, the inmate is to make a claim within seven days after being 
released from prison.   

3. Under current Centrelink arrangements, all eligible released prisoners will receive a crisis payment (equivalent to one week’s entitlement) and an advance of up to one week of their first instalment of pension or benefit they are qualified and payable for.

4.
Pensioners will be treated consistently with beneficiaries – they will be able to claim a crisis payment and an advance of their first instalment. Pensioners will no longer be entitled to receive the next pension payment after their imprisonment or the pension payment after their release. 

5.
The legislation allows the claim to be granted prior to the inmate’s release from prison and the payment issued on release.

6.
Local procedures should be implemented to encompass the generic procedures set by Centrelink.

7.14.2

Procedures

Governors, through their delegated officers, should liaise with the local Centrelink office to implement the following procedures.

1. The local Centrelink office or officer:

· is to be notified of the number and names of inmates being discharged on a weekly basis, as arranged locally between the correctional centre and the Centrelink office;

· will arrange for inmates to be interviewed and notify the governor or his delegated officer of the dates and times of interviews;

· will expect all appropriate documentation to be completed when the inmate attends the interview;

· will arrange to make a payment (in the form of a bulk cheque) to the appropriate centre (local procedures may be implemented in each centre);

2.
During the interviews with Centrelink officers or their agents, inmates will be required to sign an official document authorising release of monies back to Centrelink in the event that they are not released from custody.

3. Monies received from Centrelink:

· must be kept in a separate account (within the Public Monies Account System) especially set up for this purpose;

· which have not been passed on to inmates, is to be returned to Centrelink no later than fourteen days after the inmates were due for discharge (in these instances, cheques should be made payable to the Collector of Public Monies);
· should not be withheld to repay any debts that might be owed to the department by an inmate.

4.
All discharge certificates are to be stamped on the reverse side, with a notation that the inmates have received a Social Security payment. For this purpose, Centrelink has issued a payment stamp to all centres.

Note: Discharge Certificates should not be stamped prior to payment being received by the inmate.

5.
An inmate who is discharged unexpectedly from court or who is granted bail etc. might not receive a Discharge Certificate. In such cases this person may attend a Centrelink office where his/her previous custody and entitlement to a crisis payment will be verified by phone with the correctional centre from which he / she was discharged or with the Sentence Administration Branch of the department.

6.
Inmates should also be advised that the production of sufficient identification (bail papers, recognisances etc.) would accelerate the issue of the above letters and payments.

7.14.3 Monitoring and Evaluation

1. Inmates should be made aware of the criteria and procedure involved in applying for crisis payments.

2.
Inmates should be informed of any local procedure put in place with regards to crisis payments. 

3.
Welfare officers are to check that inmates intending to apply for crisis payments are aware that they are to submit their applications within the allocated times as set by Centrelink.

4.
Correctional centre administration officers are advised to check that monies not paid out to inmates are returned to Centrelink within the allocated time.
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